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Equity Research Summary: Salesforce.com Inc (CRM)

Price: $249.12 | Market Cap: $213.3B | Rating: BUY (7.51/10)

---

1. COMPANY OVERVIEW & INVESTMENT THESIS

Salesforce is the world's leading provider of customer relationship management (CRM) software, helping businesses
manage sales, service, marketing, and customer data through its cloud-based platform. The company is interesting
now because it is aggressively positioning itself at the center of the enterprise AI wave through Agentforce, its AI
agent platform, which is scaling rapidly and giving investors a fresh growth narrative after a soft start to 2026.

---

2. FUNDAMENTAL SNAPSHOT

Valuation: Salesforce trades at a trailing P/E of 23.8 and a more attractive forward P/E of 19.4, suggesting the
market expects continued earnings growth. Its EV/EBITDA sits near 19x (EV of $248B against $12.9B EBITDA), a
reasonable multiple for a large, profitable software leader. The stock is not cheap, but it is priced sensibly relative to
high-growth software peers.

Earnings Trend: The company has beaten expectations for four straight quarters, with the most recent quarter (July
2026) delivering EPS of $4.95 versus a $2.35 estimate — a 110% beat. Note that this beat was partly inflated by
roughly $2.50 per share in one-time investment gains, so underlying operating performance was steadier than the
headline suggests.

Growth & Margins: Revenue growth has slowed, with the latest quarter up just 1.3% year-over-year (versus 8.5%
the prior quarter). However, margins remain strong: gross margin near 77% and operating margin above 20%, with a
22% net profit margin. This is a high-quality, cash-generative business.

Balance Sheet: Salesforce carries a net debt position — $41.7B in total debt against $11.4B in cash — for a
manageable debt-to-equity ratio of 1.09. The balance sheet is healthy and supports ongoing dividends and buybacks.

---

3. TECHNICAL OUTLOOK
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The stock is trading in the upper portion of its 52-week range of $146.32–$268.27, currently at $249.12 — roughly
70% of the way up the range and near recent highs. Momentum is clearly building: shares have surged around
34–40% over the past month, a dramatic recovery from a weak first half of 2026. Key resistance sits near the
52-week high around $268, while support can be found near the recent breakout levels. The strong rally is impressive
but leaves the stock vulnerable to short-term pullbacks after such a sharp move.

---

4. NEWS & SENTIMENT

Overall Sentiment: Slightly Bullish

Three key themes dominate recent coverage:

1. Powerful rally after strong earnings — Multiple outlets highlight Salesforce's 34–40% one-month surge, driven
by its earnings beat and renewed investor confidence.

2. Agentforce momentum — The company's AI agent product reached over $1.5B in annual recurring revenue, up
240% year-over-year, positioning Salesforce as a genuine AI beneficiary rather than a victim.

3. A note of caution on quality — At least one analysis flagged that the headline earnings beat was boosted by
one-time gains and that operating income was roughly flat despite 11% revenue growth, urging investors to look past
the headlines.

The market narrative is one of a turnaround story: after lagging peers early in the year, Salesforce has re-established
itself as a credible AI player, and investors are rewarding it. Analyst consensus is strongly positive, with 41 Buy
ratings versus just 2 Sell, and an average target of $272 implying about 9% further upside.

---

5. BOTTOM LINE

Aerondight Systems Signal: BUY (7.51/10)

Thesis: Salesforce is a dominant, cash-rich software leader riding renewed AI-driven momentum, offering a
reasonable valuation with room to grow into its Agentforce opportunity.

Key Upcoming Catalyst: The next quarterly earnings report, where investors will watch whether Agentforce growth
accelerates and whether core revenue growth reaccelerates from recent single-digit levels.

Risk Level: Medium — The business is stable and profitable, but slowing top-line growth, an earnings beat flattered
by one-time gains, and a sharp recent rally all create potential for near-term volatility.

---
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